
‭Use Class/User Progress to‬‭Identify and Support‬
‭At-Risk Students‬
‭Brightspace's Class/User Progress tool provides valuable insights into student performance. Here are specific ways‬
‭instructors can leverage this data to identify and support at-risk students:‬

‭1. Monitor Overall Class Progress:‬

‭●‬ ‭Identify trends:‬‭Look for patterns in class-wide performance. Are certain topics or assignments causing‬
‭difficulties for many students?‬

‭●‬ ‭Compare to benchmarks:‬‭Use established benchmarks to gauge student progress and identify areas where‬
‭students may be falling behind.‬

‭2. Analyze Individual Student Progress:‬

‭●‬ ‭Track completion rates:‬‭Monitor students' completion of assignments, quizzes, and exams. Low completion‬
‭rates can indicate potential issues.‬

‭●‬ ‭Check for late submissions:‬‭Frequent late submissions might signal difficulties or disengagement.‬
‭●‬ ‭Review grades:‬‭Identify students with consistently low grades or a sudden decline in performance.‬

‭3. Utilize Visualizations:‬

‭●‬ ‭Examine graphs and charts:‬‭Use Brightspace's visualizations to quickly identify students who are struggling.‬
‭●‬ ‭Look for outliers:‬‭Students who deviate significantly from the class average may need additional support.‬

‭4. Set Up Alerts and Notifications:‬

‭●‬ ‭Create custom alerts:‬‭Configure Brightspace to send you notifications when students fall below specific‬
‭thresholds or miss deadlines.‬

‭●‬ ‭Proactively reach out:‬‭Use these alerts to initiate timely interventions.‬

‭5. Leverage Intelligent Agents:‬

‭●‬ ‭Automate check-ins:‬‭Use intelligent agents to schedule automated check-ins with students who are at risk.‬
‭●‬ ‭Provide personalized recommendations:‬‭Based on student data, intelligent agents can suggest tailored‬

‭resources or support.‬

‭6. Conduct Targeted Interventions:‬

‭●‬ ‭Offer additional support:‬‭Provide extra help, tutoring sessions, or supplementary materials to students who‬
‭are struggling.‬

‭●‬ ‭Facilitate peer-to-peer learning:‬‭Encourage students to work together and help each other.‬
‭●‬ ‭Provide timely feedback:‬‭Offer specific and constructive feedback on assignments to help students‬

‭improve.‬

‭7. Communicate Regularly with Students:‬

‭●‬ ‭Schedule one-on-one meetings:‬‭Meet with at-risk students to discuss their challenges and develop‬
‭personalized support plans.‬

‭●‬ ‭Provide encouragement and motivation:‬‭Offer positive reinforcement and support to help students stay‬
‭motivated.‬

‭By effectively utilizing Brightspace's Class/User Progress tool, instructors can proactively identify at-risk students‬
‭and provide the necessary support to help them succeed.‬

‭NOTE:‬‭The information in this document was written by Google's Gemini AI using the prompt: “Please give me specific ways an‬
‭instructor can use Brightspace's Class/User progress to identify and support at-risk students.” (23 September 2024). Credit:‬‭Gray Area‬

‭Center for the Advancement of Teaching and Faculty Development‬
‭Xavier University of Louisiana‬

https://catwiki.xula.edu/Gray_Area

