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Support At-Risk Students

Image Credit: “Outdoor Biology with Dr. Ratnayaka“ by CAT+FD is licensed under CC BY-NC-SA 2.0 | image desaturated from original

https://www.flickr.com/photos/xulacat/23046310556/
https://creativecommons.org/licenses/by-nc-sa/2.0/


C
e

n
te

r 
fo

r 
th

e
 A

d
v

a
n

c
e

m
e

n
t 

o
f

T
e

a
c

h
in

g
 &

 F
a

c
u

lt
y

 D
e

v
e

lo
p

m
e

n
t

X
A

V
IE

R
 U

N
IV

E
R

S
IT

Y
 O

F
 L

O
U

IS
IA

N
A

cat.xula.edu

Support At-Risk Students and 
Quality Matters
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Quality Matters

● No specific standard specifically focused on 
identifying or supporting at-risk students. 
However, several standards indirectly 
promote an inclusive learning environment 
which can benefit at-risk students.
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Learner Engagement

● QM standard 5 encourages creating 
activities and fostering interaction that can 
help at-risk students stay connected to the 
course and motivated.
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Assessment and Measurement

● QM standard 3 emphasizes using a variety 
of assessments that cater to different 
learning preferences. This can be helpful 
for at-risk students who may learn better 
through alternative methods.
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Instructional Materials

● QM encourages use of clear, concise, and 
accessible course materials. This can 
remove barriers for at-risk students who 
might need additional support. 
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Accessibility

● QM encourages incorporating UDL 
principles to create courses that are 
accessible and effective for a wider range 
of learners, including those who might be 
considered at-risk.
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Support At-Risk Students

● Due Dates
● Work to Do Widget
● Pulse App / Notifications
● Class/User Progress
● Release Conditions
● Intelligent Agents
● Accessibility
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Due Dates
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Due Dates

● Due dates are typically used to identify the 
deadline for an assignment/activity



C
e

n
te

r 
fo

r 
th

e
 A

d
v

a
n

c
e

m
e

n
t 

o
f

T
e

a
c

h
in

g
 &

 F
a

c
u

lt
y

 D
e

v
e

lo
p

m
e

n
t

X
A

V
IE

R
 U

N
IV

E
R

S
IT

Y
 O

F
 L

O
U

IS
IA

N
A

cat.xula.edu

Availability Dates

● Availability dates are used to restrict 
students’ access to assignments/activities
○ Start date - opens access to the activity
○ End dates - closes access to the activity
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Due Dates and End Dates
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Course Home Page
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Manage Dates Tool
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Manage Dates Tool
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Manage Dates Tool
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Manage Dates Tool
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Calendar Tool

● Add events/activities that happen outside 
of Brightspace to course calendar
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Calendar Tool
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Create Events in Calendar
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Calendar 
Event 
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Calendar Widget
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Work to Do Widget
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Work to Do Widget

● Provides learners with a summary of 
assigned learning activities that are 
overdue or have an upcoming due date or 
end date

● Widget is on the “My Home” page and the 
default course homepage

● Users enrolled as students can see this 
widget
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Work to Do Widget
● Widget displays the following learning 

activities:
○ Assignments
○ Checklists
○ Content
○ Discussions
○ Quizzes
○ Surveys

● Widget displays a maximum of 6 items
○ View all work button

● Work to Do completion is synchronized with 
the activity and will be marked as complete 
when activity is complete
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Assignments Tool

● Used for electronic assignment submissions
● Four assignment types:

○ File submission
○ Text submission
○ On Paper
○ Observed in Person
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Assignments Tool
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Observed In Person Assignment
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Work to Do Widget
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Work to Do Widget
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Work to Do Widget
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#LEX Advanced: Homepages & Widgets
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Pulse App / Notifications
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Pulse App

● Designed for learners
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Pulse App

● Helps learners stay 
connected anytime, 
anywhere

● Learners can get real-
time updates and alerts

● Learners can set 
notification preferences
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Pulse App

1. Work To Do tab (assigned learning 
activities from all courses that have a due 
date or end date)

2. Events tab (displays course calendar events)

3. All tab (combined Work To Do and Events)

4. Upcoming tab (upcoming work/activities)

5. Courses tab 

6. Notifications tab (course-related news / 
announcements, updates, and grades)
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Pulse App - Work To Do

● Without due dates, 
learners may get the false 
impression that there is no 
work to do!
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Pulse App - Events

● Events tab - displays 
course calendar events
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Pulse App - Courses Tab

Touch course tile to 
go to the course’s 
Table of Contents

Touching Assignments, 
Discussions, or Quizzes 

icon will launch 
respective page in 

device’s default browser 
without leaving app
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Pulse App - Courses Tab

● Touching a tile will 
take you to the 
course’s Table of 
Contents

● Activity Feed tab will 
show in the course if 
you customized 
your course 
homepage to use it

● Announcements are 
shown in the 
Notifications tab
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Pulse App - Course Homepage

Swipe up 
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Content
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Content
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Navigating to Overview from Course HomePage

Touch Overview or 
swipe up to see it
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Pulse App - Settings
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Pulse App - Notifications
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Notifications

● Notification preferences
– Learners control how 

they receive information 
about course activity

– Learners can customize 
which actions in 
Brightspace will trigger 
a notification
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Known Issue
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Is Your Course Pulse Friendly?
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Class/User Progress
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Class Progress Tool

● High-level view of learner performance 
across the entire class

● Useful for: 
– Predictive practices
– Preventing learner disengagement
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Progress Indicators

● Grades
● Content
● Discussions
● Assignments
● Quizzes
● Checklists
● Surveys
● Login History
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Class Progress Tool
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Class Progress Tool
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Class Progress Tool

● Monitor learners overall progress in course
● Select data points most relevant to your 

course
● Dive deeper into single learner’s progress 

and success across course
● Filter by groups or sections
● Quick jump to Intelligent Agents to 

automate nudges

Source: Lockett, Julie. (10 March 2021). Accessing Course Data to Make Data Driven Decisions in D2L  [presentation]. 
Retrieved from https://www.eiu.edu/fdic/AccessingCourseData03102021.pdf 
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User Progress Summary
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User Progress Summary
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Release Conditions
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Release Conditions

● Allows instructors to create a custom 
learning paths

● Learners cannot see items with Release 
Conditions attached until they meet the 
associated condition(s)
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Tools that can have Release Conditions

● Awards
● Checklists
● Content Modules and Topics
● Discussion Forums and Topics 
● Assignments
● Grades Items and Categories
● Announcements 
● Quizzes
● Surveys
● Intelligent Agents
● Custom Widgets
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Release Conditions - Content
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Attach Release Conditions to Content
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Attach Release Conditions to Content
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Release Conditions

● You can attach several Release Conditions to 
an item and learner must meet all conditions
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Release Conditions

● You can attach multiple Release 
Conditions to an item and learners only 
have to meet one condition
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Release Conditions

● One of the conditions must be met OR all 
of the conditions must be met
○ You CAN NOT apply a Release Condition for a 

situation where some of the conditions are met
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Release Condition Types
(tools that can serve as Release Conditions)

● Awards
● Checklist
● Classlist
● Content
● Discussions
● Assignments
● Grades
● Quizzes
● Surveys
● Competencies*

* We do not have the Competencies Component in our Brightspace System
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Condition Type: Grades

● Grade value on a grade item
● No grade received
● Released final grade score
● Score on associated rubric
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Condition Type: Content

● Visited content topic*
● Visited all content topics*
● Not visited content topic*
● Completed content topic#

● Not completed content topic#

NOTE: * Visited is determined by the completion tracking method the instructor selects 
for the topic. Completion tracking is set by the instructor and can be automatic or 
manual.
# The method of completing the topic depends on the type, such as viewing a file 
or submitting an assignment.
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#LEX Advanced: Release Conditions
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Intelligent Agents
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Intelligent Agents

● Monitors course to find activity that 
matches criteria that you set
○ Criteria: Login Activity, Course Activity, and 

Release Conditions
● Send email or generate report
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Intelligent Agents
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Intelligent Agents
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Intelligent Agents
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Intelligent Agents
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Intelligent Agents
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Intelligent Agents
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Common Replace Strings used in IAs
Replace String Description Replacement that will be used

{InitiatingUser} The user whose actions satisfy the 

agent's criteria. 

Email Address (e.g., jdoe@xula.edu)

{OrgUnitName} The name of the Org Unit. Course name (e.g., Fall 2024 - Intro 

Oceanography)

{InitiatingUserFirstName} The first name of the initiating user. First name (e.g., Jayne)

{InitiatingUserLastName} The last name of the initiating user. Last name (e.g., Doe)

{InitiatingUserOrgDefinedId} The Org Defined ID of the initiating 

user. 

User’s org id (e.g., 900012345)

{LastCourseAccessDate} The date the initiating user last 

accessed the course.

Date/time course last accessed (e.g., 

Monday, August 26, 2024 2:30 PM 

CST)

NOTE: This is an abbreviated list of Replace Strings that you can use with Intelligent Agents.
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Intelligent Agents
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Intelligent Agents
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Intelligent Agents
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Intelligent Agents

Quicklink
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Quicklinks
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#LEX Advanced: Intelligent Agents
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Support At-Risk Students 
in Large Classes
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Leverage Technology

● Technology can help provide more 
personalized support at scale:
○ Use Brightspace to track individual student 

progress and engagement
○ Implement adaptive learning to customize 

content based on student performance
○ Utilize discussion boards for more one-on-one 

interaction
○ Create short instructional videos to provide 

targeted help on common issues

Source: Teaching Strategies: Large Classes and Lectures
Center for Research on Learning & Teaching

University of Michigan
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Employ Flexible Grouping

● Breaking large class into smaller groups 
allows for more individualized attention:
○ Use peer learning groups for collaborative work 

and discussion
○ Create tiered assignments that allow students to 

work at different levels
○ Rotate small group meetings with the instructor 

during class time
○ Assign group projects with individual 

components to balance collaboration and 
personalization Source: Teaching Strategies: Large Classes and Lectures

Center for Research on Learning & Teaching
University of Michigan
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Provide Multiple Feedback Channels

● Offer various ways for students to receive 
individualized feedback:
○ Use rubrics and comment banks to give detailed 

feedback efficiently on assignments
○ Hold virtual office hours and/or Q&A sessions
○ Provide self-assessment tools for students to 

gauge their own progress.
○ Leverage peer review and feedback on drafts and 

projects

Source: Teaching Strategies: Large Classes and Lectures
Center for Research on Learning & Teaching

University of Michigan
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Streamline Administrative Tasks

● Freeing up time from administrative work 
allows more focus on individual support:
○ Use automated grading tools where appropriate
○ Create clear systems for common student 

questions and issues
○ Leverage teaching assistants for grading and 

student support
○ Develop reusable content and resources to 

reduce prep time

Source: Teaching Strategies: Large Classes and Lectures
Center for Research on Learning & Teaching

University of Michigan
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Build Community

● Foster peer support networks within the 
large class:
○ Create study groups or learning communities
○ Use icebreakers and team-building activities to 

help students connect
○ Encourage students to answer each other's 

questions on discussion boards
○ Highlight diverse student experiences and 

perspectives in class discussions

Source: Teaching Strategies: Large Classes and Lectures
Center for Research on Learning & Teaching

University of Michigan
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Accessibility
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Accessibility

● Practice of ensuring that all students, 
irrespective of their abilities or backgrounds, 
have equal access to educational materials, 
resources, programs, and opportunities
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Basic Four of Accessibility

Improve the accessibility of your course 
content by implementing these four things:

1. Document Structure
2. Alternative Text
3. Media Accessibility
4. Choose Accessible 3rd Party Resources

Source: Basic Four of Accessibility, Digital Learning Innovations, Kennesaw State University

https://accessibility.kennesaw.edu/basic_accessibility_solutions/basic_four.php
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Accessibility & Usability
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#LEX Advanced: Make It Accessible
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Are Students Tech-Savvy or 
Tech-Struggling?
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Tech-Savvy?
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#LearnEverywhereXULA
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Welcome Announcement

Quicklink
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Get Started Here Module
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Technology Requirements & Support
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Instructions on How to Use Tool Included
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Feedback
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Surveys

● Gather anonymous or non-anonymous 
opinions and information from users
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Surveys Tool
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Check-in
(Square, Triangle, or Circle)

Squared with 
my thinking

Gained three 
key/important ideas

Question still circling 
in my mind
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Product Idea Exchange
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Product Idea Exchange
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Brightspace can be used to identify and 
support at-risk students.

Image Credit: Thumbs Up Circle and Thumbs Down Circle by Dennis Martin from OpenClipArt

https://pixabay.com/vectors/cold-thermometer-weather-159379/
https://openclipart.org/detail/214030/thumbs-down-circle
https://openclipart.org/share
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These strategies can benefit 
ALL students!

Image Credit: “Active Learning in LRC 501“ by CAT+FD is licensed under CC BY-NC-SA 2.0

https://www.flickr.com/photos/xulacat/33790657438/
https://creativecommons.org/licenses/by-nc-sa/2.0/
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Workshop Slides, Recording, & 
Resources

https://catwiki.xula.edu/at-risk
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Questions

Image Credit: Image by geralt from Pixabay

https://pixabay.com/illustrations/question-board-chalk-school-1262378/
https://pixabay.com/illustrations/question-board-chalk-school-1262378/
https://pixabay.com/service/license/

