Engagement Strategies for Online
Discussions in Brightspace
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Read
Recall
Regurgitate
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0 Promptly forget
Information as soon
as the test Is over
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Remembering vs. Understanding
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Y
o
)
c
)
S
b}
&)
c
©
>
o
<
o
<
=
|
@)
Y
S
Q
=
c
O
@)

XAVIER UNIVERSITY OF LOUISIANA

Image Credit: Forgot What | Wanted to Remember 6 8 Cfo o R ACEBNGNDEgA SR dzy RSNJI

CAT+FD

cat.xula.edu


https://www.flickr.com/photos/97223988@N00/6732863457
https://creativecommons.org/licenses/by-nc-nd/2.0/

VNVISINOT 40 ALISHIAINN H3IAVX

wuswdoaraqg AQnoe4 % Buiyoes |
JO JUBWIAJUBAPY 8] 10J J181ud)

0
=
O
0
)

1)
N
>
o
(]
<l
5
o
@

Image Credit: Wocintech stock 7" by #WOCinTech Chat is licens

cat.xula.edu


https://www.flickr.com/photos/wocintechchat/25171507233/
https://creativecommons.org/licenses/by/2.0/

Quality Matters

0 OM Standard 5 - Learner Activities & Learner

Interaction

3 5.1 The learning activities promote the achievement of
the stated learning objectives or competencies.

3 5.2 Learning activities provide opportunities for
interaction that support active learning.

3 'm% pUdz 3sofwAglQut o [ Ljs
during the course is clearly stated.

3 5.4 The requirements for learner interaction are clearly
stated.
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Quality Matters

0 QM Standard 6 - Course Technology

3 6.1 The tools used in the course support the learning

objectives or competencies.

3 6.2 Course tools promote learner engagement and
active learning.
6.3 A variety of technology is used in the course.
6.4 The course provides learners with information on
protecting their data and privacy.
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Seven Principles of Good

<

Pedagogical Practice _z &

- E 2D

1. Encourages contact between students and é § E’
faculty. % g O

2. Develops reciprocity and cooperation among 52 5
students. g§ W

3. Encourages active learning. 5% 2
4. Gives prompt feedback. £E &
5. Emphasizes time on task. SR
6. Communicates high expectations. .
/. Respects diverse talents and ways of learning. CAT+FD
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2. Develops Reciprocity and
Cooperation Among Students

T«dzLjwys 3sO 3¢ dzs ULjsgdzd  Ud
team effort than a solo race. Godsldedreaagihge , like
good work, is catlabaiatearsmdeualahot, not
competitive and isolated. WoNlngkimighnotherthers

often|irtreases g wptabpd idzdarnme ts Qi ts dzk d
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Seven Principles of Good
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Pedagogical Practice _z &

- E 2D

1. Encourages contact between students and é § E’
faculty. % g O

2. Develops reciprocity and cooperation among 52 5
students. g§ W

3. Encourages active learning. 5% 2
4. Gives prompt feedback. £E &
5. Emphasizes time on task. SR
6. Communicates high expectations. .
/. Respects diverse talents and ways of learning. CAT+FD
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3. Encourages Active Learning

TLeadzingysndts Epeciator spod] [ . [Studiertsddg [ L
not learn much just by sitting in classes

listening to teachers, memorizing

prepackaged assignments, and spitting out

answers.

They must talk about what they are learning,

write about it, relate it to past experiences

and apply it to their daily lives. They haysinust

t LjOdz § ULjf [ Udzz | dzLjws | LjwJ
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Online Discussions

0 Effective way to inject a dose of community
Into online course
0 A lively and thought -provoking discussion
forum
R Draws students into a deeper engagement
with peers
R Strengthens understanding of course
materials CAT+FD
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https://www.eduflow.com/blog/boost-student-engagement-by-rethinking-your-online-discussion-board

Understand the Value of a
Discussion Board

O Not all courses will benefit from discussion
forums
R Will it enhance the overall curriculum?
R How will you use it to strengthen the
learning objectives of the course?
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Understand the Value of a
Discussion Board

0 Should not be used as a mechanism for

testing knowledge retention

R Essay prompts and exams do this more
efficiently

R Use discussion board as an opportunity to
enhance the learning process

#facdev
’ #edtech
@xulacat Source: Boost Student Engagement by Rethinking Your Online Discussion Board
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Issues and Challenges
Related to Student Behaviors

Going off track from the

discussion topic non -substantive posts

(i.e. drive -by postings)

Students who do not
contribute to the
discussion

Students plagiarizing ) Personal attacks and
Qf Udzw ¢ [ AQdzsf ¢t [ ddL3s0 bullying

Conflict in the discussion

Students offering very weak,

Teaching & Faculty Development
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Issues and Challenges
for the Instructor

Keeping up with discussion HLiO3sO ¢ Awdz ¢ f AQdzs [
posts and balanC|ng Student pOSt|ng to meet I‘equn‘ements but
response times are engaged in discussion

Demonstrating you are paying
attention without becoming
overwhelmed with reading all the posts

Dealing with asynchronous

Having students take ownership discussion fatigue
iscussi igu

over leading discussions
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Grading discussions

CAT+FD
Making discussions a space Time involved in answering
where students can synthesize guestions and responding to
course materials discussion posts
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Quality Online Discussions

<
Z
- I
Bé 2
0 Discussion prompts that encourage student o5 9

(D)
engagement 28 O

v . . . . ©

0 Clear/specific instructions and expectations 52 5
v . . . . . . o X
0 Specific/descriptive grading criteria 2f U
7 - ) 05 Z
0 Strategic feedback 2o §
£S5 W
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Great Discussion Questions

Are clear and easy to understand
Foster a dialogue

Are inclusive

Align with the course objectives
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https://www.eduflow.com/blog/how-to-write-discussion-questions-that-actually-spark-discussions

Write Discussion Questions That
Actually Spark Discussions

0 Craft questions that
R Give learners the
opportunity to form
opinions AND build on

dzLjg U QJ Udzwt ¢ 3 sX
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Bloom's Taxonomy

t Produce new or original work
crea e Design, assemble, construct, conjecture, develop, formulate, author, investigate

Justify a stand or decision
eva I u ate appraise, argue, defend, judge, select, support, value, critiqgue, weigh

Draw connections among ideas
differentiate, organize, relate, compare, contrast, distinguish, examine,

a n a Iyze experiment, question, test

Use information in new situations

a I execute, implement, solve, use, demonstrate, interpret, operate,
p p Y schedule, sketch

Explain ideas or concepts

u n d e rsta n d classify, describe, discuss, explain, identify, locate, recognize,

report, select, translate

Recall facts and basic concepts
re m e m b er define, duplicate, list, memorize, repeat, state

XAVIER UNIVERSITY OF LOUISIANA
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https://www.eduflow.com/blog/how-to-write-discussion-questions-that-actually-spark-discussions

Choose Questions That Inspire
Discussion

0 Avoid close -ended questions

O Craftopen -dzs QdzQ wAdzd { 3 s d
a right or wrong answer
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Writing Good Discussion Questions

Center for the Advancement of
Teaching & Faculty Development

<
Z
<
2
-
@)
—l
LL
@)
>
E
0
hd
L]
=
Z
-
x
L
>
<
X

. #facdev
, #edtech

@xulacat

Source: Generating and Facilitating Engaging and Effective Online Discussions
Center for Teaching and Learning, University of Texas at Austin Cat'XUIa' edu


https://ctl.utexas.edu/sites/default/files/Effective-Online-Discussions.pdf

Suggestions for Effective
Online Discussions

1. Offer a model for the ideal discussion post.

using a real student example from a pr us term (with permission and name

of products if requi
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https://ep.jhu.edu/faculty-staff/teaching-technology-resources/discussions-in-online-courses-best-practices-and-expectations/

Suggestions for Effective
Online Discussions

Incorporate interactivity by requiring variation in students’ responses.

* Jigsaw prompts: Students are organized into “jigsaw” groups. Each student is assigned
content then reorganized into “expert” groups containing one member from each jigsaw

group. The “expert” group works together to organize and present information.

Snowhball prompts: Discussions begin in pairs, responding to a discussion question only
with a single partner, then join another pair to continue the discussion until the entire

class is joined in one large discussion.

3C+0Q method: Each post and response must include a compliment, a comment, a

connection (3C) plus a question (Q).

Center for the Advancement of
Teaching & Faculty Development

Compliment: | appreciate that....
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Comment: | agree with that... | disagree because....
Connection: | also thought....

Question: | wonder why....
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https://ep.jhu.edu/faculty-staff/teaching-technology-resources/discussions-in-online-courses-best-practices-and-expectations/

Suggestions for Effective
Online Discussions

Provide opportunities for student autonomy.

Provide students opportunities to moderate the vith instructor guida
Id like to moderate the

modeling the role that stude ould later

or focusing, maintaining, and
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https://ep.jhu.edu/faculty-staff/teaching-technology-resources/discussions-in-online-courses-best-practices-and-expectations/

Yy

Suggestions for Effective
Online Discussions

Create smaller group discussions in classes larger than a dozen.

| 4 1 11} ¢ 1ot f 1 t eiah
ents INto supsections of SIX to elgr

separate but parallel «

Y
o
)
c
)
S
b}
&)
c
©
>
©
<
Q
<
=
|
@)
Y
S
Q
=
c
O
@)

Teaching & Faculty Development
XAVIER UNIVERSITY OF LOUISIANA

#facdev

#edtTCh Source: Discussions in Online Courses: Best Practices and Expectations
Xulacat i i i i iti i i
@) Engineering for Professionals, Johns Hopkins Whiting School of Engineering C&t.XUla.edU



https://ep.jhu.edu/faculty-staff/teaching-technology-resources/discussions-in-online-courses-best-practices-and-expectations/

Suggestions for Effective
Online Discussions

5. Assign students rotating roles and responsibilities within the groups.

®* Firstre r/initiator: initiz
[ ]
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Breaking the Humdrum of
Taqe¢ [, Asgdz & édz |
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