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Academic Integrity

Image Credit: Photo by Sam  Balye from Unsplash / Image desaturated from original

https://unsplash.com/photos/w1FwDvIreZU
https://unsplash.com/license
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Quality Matters
● QM Standard 1 - Course  Overview and  Introduction

○ 1.1 - Instructions make clear how to get started & where to find various 
course components.

○ 1.2 - Learners are introduced to the purpose & structure of the course.
○ 1.3 - Communication expectations for online discussions, email, and 

other forms of interaction are clearly stated.
○ 1.4 - Course and institutional policies with which the learner is 

expected to comply are clearly stated within the course, or a link to 
current policies is provided.

○ 1.5 - Minimum tech requirements for the course are clearly stated, & 
information on how to obtain the technologies is provided.

○ 1.6 - Computer skills & digital information literacy skills expected of the 
learner are clearly stated.

○ 1.7 - Expectations for prerequisite knowledge in the discipline and/or 
any required competencies are clearly stated.

○ 1.8 - The self-introduction by the instructor is professional and is 
available online.

○ 1.9 - Learners are asked to introduce themselves to the class.
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Seven Principles of Good 
Pedagogical Practice

1. Encourages contact between students and 
faculty.

2. Develops reciprocity and cooperation among 
students.

3. Encourages active learning.
4. Gives prompt feedback.
5. Emphasizes time on task.
6. Communicates high expectations.
7. Respects diverse talents and ways of learning.

Chickering & Gamson, 1987
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6. Communicates High 
Expectations

“Expect more and you will get it. High 
expectations are important for everyone – for 
the poorly prepared, for those unwilling to 
exert themselves, and for the bright and well-
motivated. Expecting students to perform well 
becomes a self-fulfilling prophecy.” 

Chickering & Gamson, 1987

“Expect more and you will get it. High 
expectations are important for everyone – for 
the poorly prepared, for those unwilling to 
exert themselves, and for the bright and well-
motivated. Expecting students to perform well 
becomes a self-fulfilling prophecy.” 
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Academic Integrity is Important to 
Teaching and Learning

● Supports learning opportunities
● Accurate assessment of student learning
● Respect for learning starts with academic 

integrity
● Indicator of future workplace behavior
● Scandals can affect an institution’s 

academic reputation and erode the value 
of a degree

Source: Lee, C. (20 January 2022). Why Academic Integrity is Important to Teaching and Learning [blog post]. Retrieved from https://www.turnitin.com/blog/why-
academic-integrity-is-important-to-teaching-and-learning 
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What is your most pressing 
question or concern about 

academic integrity?
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Academic Dishonesty in Higher Ed: 
What We Know 
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Academic Misconduct

● Happens in all environments
– It is a myth that it happens only or mostly in 

online environments

Source: Harris, Laura ; Harrison, Douglas ; McNally, Darragh & Ford, Cristi (2019). Academic Integrity in an Online Culture: Do McCabe’s Findings Hold True for Online, 
Adult Learners? Journal of Academic Ethics 18 (4):419-434.
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Why Cheating Occurs

● Situational Factors:
– Unpreparedness
– Procrastination
– Lack interest
– Stress of financial or other life circumstances

Source: Riad, Jennifer (2023) "Academic Dishonesty in Higher Education: What We Know and What We Can Do," Journal of Research Initiatives: Vol. 7: Iss. 2, Article 
11.
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Why Cheating Occurs

● Competitive Pressures:
– Class standings
– GPA
– Unreasonable professor
– High stakes
– Fear of failure
– Poor grades

Source: Riad, Jennifer (2023) "Academic Dishonesty in Higher Education: What We Know and What We Can Do," Journal of Research Initiatives: Vol. 7: Iss. 2, Article 
11.
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Why Cheating Occurs

● Lack of Morals:
– Justification of misconduct
– Behavioral Issues
– Low moral development
– Systemization of Cheating
– Indifference or misunderstanding

Source: Riad, Jennifer (2023) "Academic Dishonesty in Higher Education: What We Know and What We Can Do," Journal of Research Initiatives: Vol. 7: Iss. 2, Article 
11.
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Academic Dishonesty in Higher Ed: 
What We Can Do
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Academic Dishonesty 

● If academic dishonesty is purely punitive, 
students won’t understand why it is so 
important to foster original ideas, 
attribution, and other forms of academic 
integrity.

Source: Lee, C. (20 January 2022). Why Academic Integrity is Important to Teaching and Learning [blog post]. Retrieved from https://www.turnitin.com/blog/why-
academic-integrity-is-important-to-teaching-and-learning 
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Promoting Academic Integrity 

● Design opportunities for authentic 
assessments
– Tasks that call for students to demonstrate skills 

and knowledge they learned in a real-world (or 
close to real, authentic) context

Source: Promoting Academic Integrity in Your Course
Center for Teaching Innovation, Cornell University
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Promoting Academic Integrity 

● Structure assignments to lower grade 
anxiety
– Build structured flexibility into due dates
– Allow more time for major assignments
– Scaffold major assignments, establishing 

incremental check-ins or due dates
– Redistribute the relative weight of major 

assessments, to reduce the stakes of any one 
assignment

Source: Promoting Academic Integrity in Your Course
Center for Teaching Innovation, Cornell University
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Promoting Academic Integrity 

● Communicate why academic integrity 
matters
– Have clear expectations and take time to 

explicitly and repeatedly highlight relevant 
sections of your syllabus, the University’s 
commitment to academic integrity, and your 
own commitment to supporting students

Source: Promoting Academic Integrity in Your Course
Center for Teaching Innovation, Cornell University
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Turnitin 

● Feedback Studio - originality checking / 
plagiarism deterrence and online grading
– Integrated into Brightspace



C
e

n
te

r 
fo

r 
th

e
 A

d
v

a
n

c
e

m
e

n
t 

o
f

T
e

a
c

h
in

g
 &

 F
a

c
u

lt
y

 D
e

v
e

lo
p

m
e

n
t

X
A

V
IE

R
 U

N
IV

E
R

S
IT

Y
 O

F
 L

O
U

IS
IA

N
A

cat.xula.edu

Turnitin Originality Check

● Create an assignment submission folder 
and enable Turnitin 
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Assignments Tool
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Assignment Create/Edit Experience
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Turnitin
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Turnitin Integration

✓

Enable Similarity Report for this folder to connect 

your assignment with Turnitin (to use similarity 

scoring)

✓ You can use this as a teaching moment for 

students by making them aware of potential issues 

with plagiarism or improper citation

✓
Enable Turnitin’s commenting and grading tools. 

This is different from using Brightspace’s 

annotations and grading tools

Additional options
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Turnitin Optional Settings
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Similarity Report

● Consider the overall % match 
when interpreting the 
Similarity Report

● No clear cut rules for which % 
are safe

● Tricks used to try to fool 
Turnitin rely heavily on the idea 
that the instructor will not look 
at the Similarity Report

● At minimum, a quick scan of 
Similarity Report and not just 
the % should be standard 
practice

Blue  - No matching text

Green  - One word - 24%

Yellow  - 25% - 49%

Orange  - 50% - 74%

Red  - 75% - 100%

Match Percentages
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Turnitin AI Writing Detector

● Indicator shows % of likely AI-generated 
content

● Detects content from GPT-3 and GPT-3.5 
language models, which includes 
ChatGPT

● Report highlights text that is highly likely 
to be AI-generated

● AI writing detection % is different and 
independent from the similarity score

● Students cannot see the AI writing 
detection indicator
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Turnitin AI Writing Detection 
Disclaimer

● AI writing assessment may 
misidentify both human 
and AI-generated text

● Should not be used as sole 
basis for adverse actions 
against a student
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Turnitin Quick Submit

● Submit papers and receive Similarity 
Reports without creating an Assignment
○ Way for instructors to submit papers outside of 

an assignment
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Turnitin in 
Action

Image Credit: Image by OpenClipart-Vectors from Pixabay

https://pixabay.com/vectors/clapper-board-film-movie-152088/
https://pixabay.com/service/license/
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Turnitin Samples
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Turnitin Samples
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Turnitin Samples
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Turnitin Samples
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Turnitin Samples
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Turnitin Samples
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Turnitin Samples
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How have I used Turnitin?
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You suspect the paper is 
plagiarized, now what?

● "This long passage doesn't sound like your 
normal style.  Is this a quotation where you 
accidentally forgot the quotation marks?" 

● "Explain to me again what the rules for 
paraphrasing or summarizing are. Some of the 
passages in your paper make me think you 
might be unclear about them."

Source: Virtual Salt - Anti-Plagiarism Strategies for Research Papers
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You suspect the paper is 
plagiarized, now what?

● "I'm curious to know why your writing style is so 
good in some parts of the paper and so poor in 
others.  And why have you not shown such great 
writing on the in-class essays?" 

● "I was quite surprised by your paper, so I did 
some investigation into it.  Before I tell you what 
I found out, is there anything you want to tell me 
about it?"

Source: Virtual Salt - Anti-Plagiarism Strategies for Research Papers
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Strategies to Reduce Cheating 
in Online Tests
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Quizzes Tool
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New Quiz Create/Edit Experience
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Tips to Reduce Cheating 
in Online Tests

● Randomize questions
● Randomize answer choices
● Use question pools
● Use varied question types
● Display questions one-at-a-time
● Prohibit backtracking
● Disable email, instant messages, 

and alerts within Brightspace
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Tips to Reduce Cheating 
in Online Tests

● Quiz Results Displays
○ Delay score availability; set a 

date after the testing 
window ends for students to 
see their score and feedback

○ Create an end-of-semester 
“Shutdown View” where no 
questions or answers are 
displayed
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Tips to Reduce Cheating 
in Online Tests

● Respondus Lockdown Browser (RLDB)
○ Instructor Live Proctoring
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Tips to Reduce Cheating 
in Online Tests

● RLDB / Respondus Monitor
○ Show Your Work



C
e

n
te

r 
fo

r 
th

e
 A

d
v

a
n

c
e

m
e

n
t 

o
f

T
e

a
c

h
in

g
 &

 F
a

c
u

lt
y

 D
e

v
e

lo
p

m
e

n
t

X
A

V
IE

R
 U

N
IV

E
R

S
IT

Y
 O

F
 L

O
U

IS
IA

N
A

cat.xula.edu

Combating Student “Workarounds”

• While the Brightspace testing environment 
is robust, there are gaps in security that 
students have discovered:

1) The ability to see other students’ screens
2) Taking the exam elsewhere
3) Finishing the exam elsewhere
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The Ability to See 
Other Students’ Screens

• This is an unavoidable problem of classroom 
architecture

• Potential solutions:
– Randomize question order

– Randomize answer order (non-K-type)

– Have a sufficiently large question bank
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The Ability to See 
Other Students’ Screens

• Randomize question order
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The Ability to See 
Other Students’ Screens

• Randomize answer 
order

• Of course, this 
doesn’t work on K-
type questions (two 
of the above, all of 
the above, etc.)
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Taking the Exam Elsewhere

• In theory you 
could restrict IP 
access, but the 
XULA network 
assigns common 
IPs to computers 
on its nodes (at 
least in the same 
building) 
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Taking the Exam Elsewhere
• Attempt Log - the number of Quiz Entries 

should match the number of students in the 
classroom while they take the exam
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Finishing the exam elsewhere

• If students don’t click “Submit Quiz” and 
there is still time left, they can close their 
computer, leave the room, and then finish 
the exam in another room (unproctored)

• One potential solution is to have students 
show you the submission confirmation 
screen on their computer before leaving
– I’m not a fan of this - it’s confrontational  
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Finishing the exam elsewhere
• Two solutions, both using the Attempt Log

• 1) The number of 
students in the 
room should be 
the difference 
between quiz 
entries and quiz 
completions
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Finishing the exam elsewhere
• Two solutions, both using the Attempt Log

• 2) Have students 
sign out with 
name and time 
completed

• This should 
match the times 
on the Attempt 
Log
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Finishing the exam elsewhere
• Brightspace saves a stunning amount of data
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Finishing the exam elsewhere
• Brightspace saves a stunning amount of data

• Check time stamps 
against signout sheet
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Additional Strategies for 
Online Tests
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Honor Pledge as an Active Learning 
Strategy

● Normalizing academic integrity in the class 
culture is one of several interventions that 
can minimize academic dishonesty

Image Credit: “Wordle Tag Cloud” by Hayes Valley Farms is  licensed under CC BY-NC-SA 2.0

https://www.flickr.com/photos/hayesvalleyfarm/5487692721
https://creativecommons.org/licenses/by-nc-sa/2.0/
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Honor Pledge in Content
● Utilize Completion Tracking, Release Conditions, and 

personalize with Replace Strings
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Honor Pledge in Quiz
● Mandatory quiz question
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Preview Quiz Before Releasing to  
Learners

● Always preview to make sure everything is 
correct before students start taking quiz
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Require Students Take Practice 
Test

● Offer a practice test to acquaint students 
with the process of taking and submitting 
online tests

● Include question types that will be on the 
test (e.g., true/false, multiple choice, multi-
select, short answer/written response, etc)

● Use settings similar to those you will use on 
the graded test

● Allow unlimited attempts
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Require Students Take Practice 
Test

● RLDB/Respondus Monitor
○ Do a quick review of the proctoring results 

for the practice quiz
○ Identify any behavior or factor that would not 

be acceptable during a graded test/quiz
● Utilize Release Conditions

○ Release the first graded quiz/test only after 
students complete one attempt on practice 
test
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Quiz Template

● Create quiz template with preferred settings 
and copy template to create new quiz
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Set Quiz Accommodations for Learners

● Set quiz accommodations for ALL quizzes 
through the Classlist tool
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Sept Continuous Delivery Updates

● Synchronous Quizzes
○ Facilitate quizzes where learners take their attempts 

simultaneously; convenient for synchronous class 
sessions

○ Quiz timer starts on the start date for all learners and 
ends for all learners at the same time

○ Special Access enforced with new timing options

Image Credit: “Coming soon text and black alarm clock on a white background” by Jernej Furman licensed under CC BY 2.0

https://www.flickr.com/photos/91261194@N06/50428245976
https://creativecommons.org/licenses/by/2.0/
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Check-in

I’m good to go

Stop, I need help

I’m a little confused

Image Credits: green light, stop sign, and turtle from OpenClipart

https://openclipart.org/detail/66421/traffic-semaphore-green-light
https://openclipart.org/detail/167093/stop-sign
https://openclipart.org/detail/263082/cartoon-turtle-2
https://openclipart.org/share
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Workshop Slides, Recording, & 
Resources

https://catwiki.xula.edu/integrity
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Questions

Image Credit: Image by geralt from Pixabay

https://pixabay.com/illustrations/question-board-chalk-school-1262378/
https://pixabay.com/service/license/

