
C
e

n
te

r 
fo

r 
th

e
 A

d
v

a
n

c
e

m
e

n
t 

o
f

T
e

a
c

h
in

g
 &

 F
a

c
u

lt
y

 D
e

v
e

lo
p

m
e

n
t

X
A

V
IE

R
 U

N
IV

E
R

S
IT

Y
 O

F
 L

O
U

IS
IA

N
A

cat.xula.eduExcept where otherwise noted, all content is licensed under a CC BY-NC-SA 4.0 License. Please credit CAT+FD.

Ms. Janice Florent, Technology Coordinator

Accessibility Is Not Just For 
Individuals With Disabilities

https://creativecommons.org/licenses/by-nc-sa/4.0
https://cat.xula.edu
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Make It Accessible

Image Credit: Stairs and Ramp by Michaela Pereckas is licensed under CC BY 2.0 / Image desaturated from original

https://www.flickr.com/photos/53332339@N00/16758080035
https://creativecommons.org/licenses/by/2.0/
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Quality Matters

● QM Standard 8 - Accessibility & Usability
○ 8.1 - Course navigation facilitates ease of use. 
○ 8.2 - The course design facilitates readability.  
○ 8.3 - Text in the course is accessible.
○ 8.4 - Images in the course are accessible.
○ 8.5 - Video and audio content in the course is 

accessible.
○ 8.6 - Multimedia in the course is easy to use. 
○ 8.7 - Vendor accessibility statements are 

provided for the technologies used in the 
course.
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Seven Principles of Good 
Pedagogical Practice

1. Encourages contact between students and 
faculty.

2. Develops reciprocity and cooperation among 
students.

3. Encourages active learning.
4. Gives prompt feedback.
5. Emphasizes time on task.
6. Communicates high expectations.
7. Respects diverse talents and ways of learning.

Chickering & Gamson, 1987
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7. Respects Diverse Talents and 
Ways of Learning

“There are many roads to learning. People 
bring different talents and styles of learning to 
college. Students need the opportunity to 
show their talents and learn in ways that work 
for them.” 

Chickering & Gamson, 1987

“There are many roads to learning. People 
bring different talents and styles of learning to 
college. Students need the opportunity to 
show their talents and learn in ways that work 
for them.” 
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Accessible Educational Materials

● Legal mandates require institutions of 
higher education to make educational 
materials accessible
○ Americans with Disabilities Act 
○ Section 508 of the Rehabilitation Act

Image credit: "disability symbols" by National Park Service in the public domain

https://commons.wikimedia.org/wiki/File:Disability_symbols.svg
https://en.wikipedia.org/wiki/National_Park_Service
https://en.wikipedia.org/wiki/public_domain
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Inclusive Design vs. Accessible Design

● Accessible design -
provides solutions that 
won't discriminate 
against people with 
disabilities.  

Source: Web accessibility— Let’s make sure our UX doesn't SUX by Vinayak Gupta; Image credits: “inclusive workplace” by Aficons and “accessible interface” by Arthur Shlain from the Noun Project used under CC BY 3.0.

● Inclusive design -
aims to provide a user 
friendly experience for 
everybody.

https://bootcamp.uxdesign.cc/web-accessibility-lets-make-sure-our-ux-doesnt-sux-834a166ccd5c
https://thenounproject.com/icon/inclusive-workplace-4392605/
https://thenounproject.com/icon/accessible-interface-1964752/
https://creativecommons.org/licenses/by/3.0/us/legalcode
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Inclusive Design vs. Accessible Design

● Accessible design -
focuses on the 
outcome or end result 
of a design project.  

● Inclusive design -
process for creating 
a design that can be 
used by a diverse 
group of people.

Source: Accessible Design vs. Inclusive Design (With Infographic) by Cameron Chapman
Image credits: EGG-first plural inclusive by Robbiemuffin licensed under CC BY-SA 4.0

and web accessibility by jflorent licensed under CC BY 4.0

https://www.toptal.com/designers/ui/inclusive-design-infographic
https://commons.wikimedia.org/wiki/File:EGG-first_plural_inclusive.svg
https://creativecommons.org/licenses/by-sa/4.0/
https://catwiki.xula.edu/File:Web-accessibility.png
https://creativecommons.org/licenses/by/4.0/
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Accessible Sidewalks
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Accessible Sidewalks

● People who benefit from accessible 
sidewalks:
○ Permanent disability (wheelchairs, walkers, or 

other mobility aids)
○ Temporary disability (broken leg, sprained ankle)
○ Blind or have low vision
○ Elderly or have difficulty walking
○ Strollers or baby carriages
○ Carrying heavy objects
○ Delivery workers or other service providers
○ Tourists or visitors rolling suitcases
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Accessible Sidewalks

● More people or situations where accessible 
sidewalks are beneficial:
○ People with service animals
○ People who are tired or ill
○ Children walking to and from school
○ People walking to or from work or other 

destinations
○ People walking to or from public transportation
○ People on bicycles
○ People with skateboards or scooters
○ People who are unfamiliar with the area
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Accessibility

● Accessibility is not circumscribed to a group of 
users with some disabilities, rather it extends to 
anyone who is experiencing any permanent, 
temporary, or situational disability

Source: Web accessibility— Let’s make sure our UX doesn't SUX

https://bootcamp.uxdesign.cc/web-accessibility-lets-make-sure-our-ux-doesnt-sux-834a166ccd5c
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Curb-Cut Effect

Designs created to benefit people with 
disabilities often end up benefiting a much 

larger user group.

Image Source: "Clay St (non) Curb Cut" by Sidewalk Sam is licensed under CC BY 2.0.

https://www.flickr.com/photos/51255173@N05/4712912402
https://www.flickr.com/photos/51255173@N05
https://creativecommons.org/licenses/by/2.0/?ref=openverse


C
e

n
te

r 
fo

r 
th

e
 A

d
v

a
n

c
e

m
e

n
t 

o
f

T
e

a
c

h
in

g
 &

 F
a

c
u

lt
y

 D
e

v
e

lo
p

m
e

n
t

X
A

V
IE

R
 U

N
IV

E
R

S
IT

Y
 O

F
 L

O
U

IS
IA

N
A

cat.xula.edu

Solve For One, Extend To Many
● The Persona Spectrum

Image credits: “hood dryer” by Azam Ishaq, “driving” by Tippawan Sookruay, “public transportation” by KP Arts, “Wifi User” by Wilson Joseph and “eye injury” by Llisole from the Noun Project used under CC BY 3.0

Source: Microsoft Inclusive Design Toolkit

https://thenounproject.com/icon/hood-dryer-4506540/
https://thenounproject.com/icon/driving-4275067/
https://thenounproject.com/icon/public-transportation-4507371/
https://thenounproject.com/icon/wifi-user-50986/
https://thenounproject.com/icon/eye-injury-3086732/
https://creativecommons.org/licenses/by/3.0/us/legalcode
https://www.microsoft.com/design/inclusive/
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Solve For One, Extend To Many
● The Persona Spectrum

Image credits: “hood dryer” by Azam Ishaq, “driving” by Tippawan Sookruay, “public transportation” by KP Arts, “Wifi User” by Wilson Joseph and “eye injury” by Llisole from the Noun Project used under CC BY 3.0

Hooded Dryer

Commuter 

Student

Personal Care

Source: Microsoft Inclusive Design Toolkit

https://thenounproject.com/icon/hood-dryer-4506540/
https://thenounproject.com/icon/driving-4275067/
https://thenounproject.com/icon/public-transportation-4507371/
https://thenounproject.com/icon/wifi-user-50986/
https://thenounproject.com/icon/eye-injury-3086732/
https://creativecommons.org/licenses/by/3.0/us/legalcode
https://www.microsoft.com/design/inclusive/
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Solve For One, Extend To Many
● The Persona Spectrum

Image credits: “hood dryer” by Azam Ishaq, “driving” by Tippawan Sookruay, “public transportation” by KP Arts, “Wifi User” by Wilson Joseph and “eye injury” by Llisole from the Noun Project used under CC BY 3.0

Hooded Dryer

Commuter 

Student

Personal Care

Commuter 

Student

Rage QuitterEye Injury

Source: Microsoft Inclusive Design Toolkit

https://thenounproject.com/icon/hood-dryer-4506540/
https://thenounproject.com/icon/driving-4275067/
https://thenounproject.com/icon/public-transportation-4507371/
https://thenounproject.com/icon/wifi-user-50986/
https://thenounproject.com/icon/eye-injury-3086732/
https://creativecommons.org/licenses/by/3.0/us/legalcode
https://www.microsoft.com/design/inclusive/
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Universal Design for Learning (UDL)

Clearing a path for people with special needs clears a path for everyone.
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What is your most pressing 
question or concern about 

accessibility?

Image Credit: Image by  Markus Winkler from Pixabay

ACCESSIBILITY

https://pixabay.com/photos/included-diversity-concept-gender-5355847/
https://pixabay.com/service/license/
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Accessibility
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cat.xula.eduImage Credit: "Clay St (non) Curb Cut" by Sidewalk Sam is licensed under CC BY 2.0.

How accessible is this intersection for pedestrians 
who are crossing the street?

https://www.flickr.com/photos/51255173@N05/4712912402
https://www.flickr.com/photos/51255173@N05
https://creativecommons.org/licenses/by/2.0/?ref=openverse
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Make It Accessible

Image Credit: "Screen Reader" by Widad Sirkhotte is licensed under CC BY 2.0.

Plan ahead!

https://www.flickr.com/photos/154236228@N02/29592600237
https://www.flickr.com/photos/154236228@N02
https://creativecommons.org/licenses/by-sa/2.0/
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Configure Brightspace User Preferences 
for Accessibility
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Basic Four of Accessibility

Improve the accessibility of your course 
content by implementing these four things:

1. Document Structure
2. Alternative Text
3. Media Accessibility
4. Choose Accessible 3rd Party Resources

Source: Basic Four of Accessibility, Digital Learning Innovations, Kennesaw State University

https://accessibility.kennesaw.edu/basic_accessibility_solutions/basic_four.php
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1. Document Structure
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Documents



C
e

n
te

r 
fo

r 
th

e
 A

d
v

a
n

c
e

m
e

n
t 

o
f

T
e

a
c

h
in

g
 &

 F
a

c
u

lt
y

 D
e

v
e

lo
p

m
e

n
t

X
A

V
IE

R
 U

N
IV

E
R

S
IT

Y
 O

F
 L

O
U

IS
IA

N
A

cat.xula.edu

PDF Accessibility

● Many PDFs are simply 
images of text created by 
scanning hard copy 
documents
– Image-based PDFs are 

inaccessible if they are just 
scanned images

Image credit: Lucians Werke 1813 / public domain

https://picryl.com/media/lucians-werke-1813-d5aa10
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PDF Accessibility

● PDF is not accessible if:
– It is an image of text
– It doesn’t have any tags that identify the type of 

content (e.g., headings, lists, images, tables)

● Acrobat Pro Accessibility Guide

Source: Understanding PDF Accessibility
Office of Teaching and Learning, Denver University 

https://otl.du.edu/knowledgebase/understanding-pdf-accessibility/
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Document Structure

● Set up the document so that it can be 
easily read by a screen reader:
– Headings 
– List Styles 
– Tables
– Color Contrast
– Descriptive Links 

Source: Basic Four of Accessibility
Digital Learning Innovations, Kennesaw State University 

https://accessibility.kennesaw.edu/basic_accessibility_solutions/basic_four.php
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Headings - Brightspace Editor
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Headings - Microsoft Word

● Home Ribbon - Styles Pane
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Lists - Brightspace Editor
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Lists - Microsoft Word

● Home Ribbon - Paragraph Pane
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Inaccessible Table

● Design tables to be read

Source: All About Tables
John A Dutton Institute for Teaching and Learning Excellence, Penn State 

https://www.e-education.psu.edu/access/node/64
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Tables

● Accessible tables:
– Use a caption to display the table title
– Use a summary to describe the type of 

information in the table
– Use headings to identify rows and/or 

columns
– Use the simplest table configuration 

possible. Complex tables may need to be 
split into several simple tables

– Do not include merged cells

Source: All About Tables
John A Dutton Institute for Teaching and Learning Excellence, Penn State 

https://www.e-education.psu.edu/access/node/64
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Accessible Tables

Source: All About Tables
John A Dutton Institute for Teaching and Learning Excellence, Penn State 

https://www.e-education.psu.edu/access/node/64
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Tables - Brightspace Editor
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Tables - Brightspace Editor
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Tables - Microsoft Word

● Insert Ribbon - Tables Pane
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Color Contrast

● Use the highest 
possible contrast for 
text
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Color Contrast Checker

https://webaim.org/resources/contrastchecker/
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Convey Meaning Without Relying 
on Color

● Ensure that color is not the only means of 
conveying information
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Convey Meaning Without Relying 
on Color
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Convey Meaning Without Relying 
on Color

Example of a design with low 
accessibility in a table of "do’s 
and don’ts" for creating accessible 
content

Example of a design with a more 
accessible format in a table of 
“do’s and don’ts” for creating 
accessible content
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Convey Meaning Without Relying 
on Color

● The spacing of color can help distinguish 
elements of your visualization, and prevent 
confusion based on color. 

Adding white space in this table 
makes the design a more 
accessible format. 

Note: To make this accessible for 
screen reader users you should 
include table headers or change to 
lists.
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Hyperlinks

● Links are like sign posts. They should tell you 
what you will find when you follow them.

Image credit: image Geralt by from Pixabay

https://pixabay.com/illustrations/direction-signpost-path-decision-1033278/
https://pixabay.com/service/license-summary/
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Descriptive Links

● Use descriptive text for hyperlinks

Example: Descriptive Links

Ugly (and unclickable): https://webaim.org/techniques/hypertext/link_text

Bad: Click here to learn more

Good: Accessible link text and appearance by WebAIM

Image credits: Image by Clker-Free-Vector-Images from Pixabay
Check Mark by oksmith from OpenClipArt

https://webaim.org/techniques/hypertext/link_text
https://webaim.org/techniques/hypertext/link_text
https://pixabay.com/vectors/x-mark-multiply-times-symbol-red-24850/
https://pixabay.com/service/license-summary/
https://openclipart.org/detail/295112/check-mark
https://openclipart.org/share
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Descriptive Links
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Descriptive Links
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Create a Link in Content Module

NOTE: Important to check Open as External 
Resource
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Links - Brightspace Editor
Insert Quick Link

Add/Edit Link
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Add/Edit Link - Brightspace Editor
NOTE: Using Add/Edit Link does NOT give you the option 
to set the link up so that it opens in new window 
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Add/Edit Link - Brightspace Editor

Add/Edit Link

While editing the page you 
can open link in new 

window, edit, or remove link
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Using a Quick Link to Create Hyperlink

Insert Quick Link
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Which Links Should Open in New Window?
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Hyperlinks - Microsoft Word

● Insert Ribbon - Links Pane
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Document Structure Redux

● Set up documents using:
– Headings 
– List Styles 
– Tables
– Color Contrast
– Descriptive Links 

Source: Basic Four of Accessibility
Digital Learning Innovations, Kennesaw State University 

https://accessibility.kennesaw.edu/basic_accessibility_solutions/basic_four.php
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2. Alternative Text
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Alternative Text

● Descriptive text associated with an image 
● Allows the content and function of an 

image to be accessible to those with visual 
or cognitive disabilities

● Should be as long as it needs to be in order 
to effectively describe the content, but 
should be succinct

● Frequently displayed in place of the image 
in browsers if the image file is not loaded

Source: Basic Four of Accessibility
Digital Learning Innovations, Kennesaw State University 

https://accessibility.kennesaw.edu/basic_accessibility_solutions/basic_four.php
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Write Good Alt Text

● Add alt text to all non-decorative images
● Keep it short and descriptive, like a tweet
● Don’t include “image of” or “photo of”
● Include null alt text if the image is purely 

decorative

Source: Write Good Alt Text to Describe Images
Digital Accessibility, Harvard University 

NOTE: You do NOT have to provide full alt text for an image that is 
part of an exam and providing the full alt text would reveal the 
answer to the exam question. In that case, you still need to provide 
alt text to state what the image is, but the alt text can be generic.

https://accessibility.huit.harvard.edu/describe-content-images
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Example of Alt Text with 
Various Contexts

Image Credit: “group work” by CAT+FD is licensed under CC BY-NC-SA 2.0

Alt text with no context:
Two groups of students.

Alt text on a page about 
good study habits: 
Students studying 
together in the library.

Alt text on a page about 
Library Resource Center: 
Students taking advantage 
of furniture that is 
arranged in small groups 
so they can study together.

https://www.flickr.com/photos/xulacat/52411061296/
https://creativecommons.org/licenses/by-nc-sa/2.0/


C
e

n
te

r 
fo

r 
th

e
 A

d
v

a
n

c
e

m
e

n
t 

o
f

T
e

a
c

h
in

g
 &

 F
a

c
u

lt
y

 D
e

v
e

lo
p

m
e

n
t

X
A

V
IE

R
 U

N
IV

E
R

S
IT

Y
 O

F
 L

O
U

IS
IA

N
A

cat.xula.edu

Alt Text - Brightspace Editor



C
e

n
te

r 
fo

r 
th

e
 A

d
v

a
n

c
e

m
e

n
t 

o
f

T
e

a
c

h
in

g
 &

 F
a

c
u

lt
y

 D
e

v
e

lo
p

m
e

n
t

X
A

V
IE

R
 U

N
IV

E
R

S
IT

Y
 O

F
 L

O
U

IS
IA

N
A

cat.xula.edu

● Insert Image automatically prompts you to 
provide alt text

Brightspace Editor - Insert Image

NOTE: It’s important to check this 
box for images that are purely 
decorative.
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Alt Text - Microsoft Word

● Picture Format Ribbon - Accessibility Pane
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Complex Images

● Some images are far more complicated 
than others, and require much more 
alternative information than can be handled 
through a short phrase or sentence using 
normal Alt Text methods.
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Complex Images

● Examples of complex images include:
○ Numerical charts and graphs, flow charts, 

organizational charts
○ Diagrams and illustrations
○ Infographics or similar information-heavy 

graphics such as word clouds
○ Maps
○ Photos with a great deal of information that 

is important to the learning process
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Complex Images -
Described in Paragraph on the Page

Alt text: Head of a 
male blue peacock. 
More information 
about this image is 
available in the 
following paragraph.

Source: Complex Images
W3C Web Accessibility Initiative 

https://www.w3.org/WAI/tutorials/images/complex/
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Complex Images -
Data Tables as Alt Text for Charts

Source: Alt Text for Web Page Images
D2L Brightspace Community 

https://community.d2l.com/brightspace/kb/articles/1379-alt-text-for-web-page-images
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Complex Images -
Writing Alt Text for Infographics

● Create transcripts for infographics
● Include all text that occurs within the 

image
● Account for the layout if the order of 

information is crucial to understanding the 
message

Source: Infographic Alt Text
Digital Accessibility, University of South Carolina 

https://sc.edu/about/offices_and_divisions/digital-accessibility/guides_tutorials/best_practices/alternative_text/infographic-alt-text/index.php
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Complex Images - Infographics

Source: Open Educational Resources
Georgia State University Library

This web page provides 
links to the infographic in 
other file formats. 

However, to make this 
infographic accessible, a 
detailed transcript that 
conveys all the 
information contained in 
the image with a note 
about a transcript being 
available in the alt-text 
field is needed.

https://research.library.gsu.edu/openeducation
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Complex Images - Caution
● Use caution while authoring content that refers to 

complex images 
● Avoid offensive or insensitive language, for example:

○ Vision:
■ "as this image shows…”
■ “as one can see here…”
■ “take a look at the image to the right…”

○ Weight, height, skin color, hair texture, or other physical 
characteristics:

■ "fat guy”
■ “nappy hair”
■ “ugly baby”

Source: Complex Images
Digital Accessibility and Inclusive Content, University of Colorado Denver
Image credit: "Caution" by dstrelau is licensed under CC BY 2.0 (image cropped)

https://clas.ucdenver.edu/digital-accessibility/photos-images/complex-images
https://www.flickr.com/photos/62414064@N08/5864824829
https://creativecommons.org/licenses/by/2.0/
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3. Media Accessibility
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Media Accessibility 

● Captions and transcripts

Source: Basic Four of Accessibility, Digital Learning Innovations, Kennesaw State University
Image credits: “closed captioning” by Fran Couto and “speech to text” by Trevor Dsouza from the Noun Project used under CC BY 3.0.

https://accessibility.kennesaw.edu/basic_accessibility_solutions/basic_four.php
https://thenounproject.com/icon/closed-captioning-4258568/
https://thenounproject.com/icon/speech-to-text-1435844/
https://creativecommons.org/licenses/by/3.0/us/legalcode
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Captions

● Accessible multimedia
– Visual and auditory content that is 

synchronized
– Must include captions—text versions of 

speech and other important audio 
content—allowing it to be accessible to 
people who can't hear all of the audio

Source: Basic Four of Accessibility
Digital Learning Innovations, Kennesaw State University 

https://accessibility.kennesaw.edu/basic_accessibility_solutions/basic_four.php
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Elements of Quality Captioning
● Accurate - Errorless captions are the goal for each 

production.
● Consistent - Uniformity in style and presentation of all 

captioning features is crucial for viewer understanding.
● Clear - A complete textual representation of the audio, 

including speaker identification and non-speech 
information, provides clarity.

● Readable - Captions are displayed with enough time to 
be read completely, are in synchronization with the 
audio, and are not obscured by (nor do they obscure) 
the visual content.

● Equal - Equal access requires that the meaning and 
intention of the material is completely preserved.

Source: Guidelines and Best Practices for Captioning Educational Video
Described and Captioned Media Program 

https://dcmp.org/learn/599-captioning-key---elements-of-quality-captioning
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Captions Key - Text

● Mixed case characters are preferred for 
readability. 

● Capital letters are used for screaming or 
shouting. 

● Use punctuation for maximum clarity

Source: Guidelines and Best Practices for Captioning Educational Video
Described and Captioned Media Program 

Let’s eat, Grandma!​

≠​

Let’s eat Grandma!​

https://dcmp.org/learn/599-captioning-key---elements-of-quality-captioning
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Captions Key - Sound Effects 
and Music

● A description of sound effects, in brackets, 
should include the source of the sound. 
However, the source may be omitted if it can 
be clearly seen onscreen.
○ Examples: 

■ [dried leaves crunching]
■ [coins jangling]
■ [silence]
■ [creaking chair rocking]
■ [dog whimpering]
■ [upbeat music playing...]

Source: Guidelines and Best Practices for Captioning Educational Video
Described and Captioned Media Program 

https://dcmp.org/learn/599-captioning-key---elements-of-quality-captioning
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Captions Key - Speaker Identification

● Establishing the identity of both onscreen 
and offscreen speakers is vital for clarity.

Source: Guidelines and Best Practices for Captioning Educational Video
Described and Captioned Media Program 

Jack: I don't see how 
blasting would work on this 
building.

(speaker #1)
I'm happy.

(narrator)
That is wonderful!

https://dcmp.org/learn/599-captioning-key---elements-of-quality-captioning
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Adding Captions to Media in 
Brightspace Media Library
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About Media Library

● Media processing, storage, and streaming 
option for audio-video materials

● Media repository holds ALL media files 
uploaded using Record Audio, Record Video, 
Video Note, and Content tool across ALL
courses

● Recommend audio-video files be 1GB or less 
with a max of 2GB
– The larger the file, the longer the time to upload 

and transcode
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About Media Library

● You can generate automatic captions for 
audio/video files added to the Media Library 

● Most audio and video types are supported
– Recommend .mp3 and .mp4 
– Use naming convention that will help you easily 

find media when searching Media Library (for 
example, use course name or course ID in the 
filename if content is course specific) 
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About Media Library

● There is only one 'owner' of a file uploaded to 
Media Library and the owner is the only 
person who can add the media to a course

● System Admin can transfer ownership of 
media to someone else

● Cannot prevent students from downloading 
audio/video when it is made available in 
Content area

● No media analytics in Media Library



C
e

n
te

r 
fo

r 
th

e
 A

d
v

a
n

c
e

m
e

n
t 

o
f

T
e

a
c

h
in

g
 &

 F
a

c
u

lt
y

 D
e

v
e

lo
p

m
e

n
t

X
A

V
IE

R
 U

N
IV

E
R

S
IT

Y
 O

F
 L

O
U

IS
IA

N
A

cat.xula.edu

● Brightspace Editor - Insert Stuff

Video Notes
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Video Notes Closed Captions

During Creation Process Edit After the Creation Process
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Audio Video Editor
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Audio Video Editor
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Audio Video Editor - Closed 
Captions
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Audio Video Editor - Chapters
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Audio Video Editor - Optimize for Streaming
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Audio Video Editor - Closed 
Captions
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Audio Video Editor - Closed 
Captions
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Media Library
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Captions Gone Wrong

Some automatic captions can be embarrassing

Bad captions can be worse than 
having no captions.
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Transcripts
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Transcripts

● Transcripts can help:
○ Users who can neither hear the audio nor 

see the video
○ Deaf/blind users interact with content using 

refreshable Braille devices
● Transcripts make multimedia content 

searchable
● Beyond the spoken words, a transcript should 

include descriptions of important audio 
information (like laughter) and visual 
information (such as someone entering the 
room). Source: Basic Four of Accessibility

Digital Learning Innovations, Kennesaw State University 

https://accessibility.kennesaw.edu/basic_accessibility_solutions/basic_four.php
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Audio Transcript in Web Page
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Audio Transcript 

Includes 
description of 
important audio 
information
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4. Accessible 3rd Party Resources
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Choose Accessible 3rd Party 
Resources 

● ITC makes a concerted effort to ensure that 
all supported resources (e.g., Brightspace, 
VoiceThread, Respondus LockDown Browser, 
Respondus Monitor, etc.) are accessible

● When selecting media or resources that are 
integral to the course, ensure they are 
accessible

● Include link to vendor accessibility statement 
in your course 

Source: Basic Four of Accessibility
Digital Learning Innovations, Kennesaw State University 

https://accessibility.kennesaw.edu/basic_accessibility_solutions/basic_four.php
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#LearnEverywhereXULA
Course Technology: Take Action
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Templates
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Templates

● Templates:
○ Simplifies the creation of documents and 

webpages
○ Can ease your workload and increase 

efficiency
○ Improve the visual quality of your content 

and encourage learner engagement
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Brightspace HTML Templates

● Designed to meet Universal Design for 
Learning (UDL) and Accessibility standards
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#LEX Advanced
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HTML Templates Resource

https://catwiki.xula.edu/template
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Microsoft Office Templates

● Microsoft templates come ready-to-use with 
pre-set themes and styles. All you need to 
do is add your content.
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Accessibility Checkers



C
e

n
te

r 
fo

r 
th

e
 A

d
v

a
n

c
e

m
e

n
t 

o
f

T
e

a
c

h
in

g
 &

 F
a

c
u

lt
y

 D
e

v
e

lo
p

m
e

n
t

X
A

V
IE

R
 U

N
IV

E
R

S
IT

Y
 O

F
 L

O
U

IS
IA

N
A

cat.xula.edu

Brightspace Accessibility Checker
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Microsoft Accessibility Checker

● Review Ribbon - Accessibility Pane
● Status Bar - Accessibility Check
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Microsoft Accessibility Checker

● Review Ribbon - Accessibility Pane
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Basic Four of Accessibility Redux

Improve the accessibility of your course 
content by implementing these four things:

1. Document Structure
2. Alternative Text
3. Media Accessibility
4. Choose Accessible 

3rd Party Resources

Source: Basic Four of Accessibility, Digital Learning Innovations, Kennesaw State University
Image credit: image by Christiana Mergan from Pixabay

https://accessibility.kennesaw.edu/basic_accessibility_solutions/basic_four.php
https://pixabay.com/illustrations/communication-icons-3253476/
https://pixabay.com/service/license-summary/


C
e

n
te

r 
fo

r 
th

e
 A

d
v

a
n

c
e

m
e

n
t 

o
f

T
e

a
c

h
in

g
 &

 F
a

c
u

lt
y

 D
e

v
e

lo
p

m
e

n
t

X
A

V
IE

R
 U

N
IV

E
R

S
IT

Y
 O

F
 L

O
U

IS
IA

N
A

cat.xula.edu

Basic Accessibility Solutions

Basic Accessibility Solutions
Kennesaw State University



C
e

n
te

r 
fo

r 
th

e
 A

d
v

a
n

c
e

m
e

n
t 

o
f

T
e

a
c

h
in

g
 &

 F
a

c
u

lt
y

 D
e

v
e

lo
p

m
e

n
t

X
A

V
IE

R
 U

N
IV

E
R

S
IT

Y
 O

F
 L

O
U

IS
IA

N
A

cat.xula.edu

Check-in

I’m good to go

Stop, I need help

I’m a little confused

Image Credits: green light, stop sign, and turtle from OpenClipart

https://openclipart.org/detail/66421/traffic-semaphore-green-light
https://openclipart.org/detail/167093/stop-sign
https://openclipart.org/detail/263082/cartoon-turtle-2
https://openclipart.org/share
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Get Feedback

● Encourage learners to provide feedback on 
the accessibility of the content. This can 
help identify issues that might not be 
immediately apparent.
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When content works for users 
with disabilities, it simply works 
better. Users have more ways to 
interact with elements, navigate, 

and complete processes.

Image Credit: Stairs and Ramp by Michaela Pereckas is licensed under CC BY 2.0 / Image desaturated from original

https://www.flickr.com/photos/53332339@N00/16758080035
https://creativecommons.org/licenses/by/2.0/
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Accessibility should be the default; 
not an option

Image Credit: “Pace yourself” by Brett Jordan licensed under CC BY 2.0

It’s Marathon, Not a Sprint

https://www.flickr.com/photos/55497864@N00/51330161179
https://creativecommons.org/licenses/by/2.0/
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Workshop Slides, Recording, & 
Resources

https://catwiki.xula.edu/a11y
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Questions

Image Credit: Image by geralt from Pixabay

https://pixabay.com/illustrations/question-board-chalk-school-1262378/
https://pixabay.com/illustrations/question-board-chalk-school-1262378/
https://pixabay.com/service/license/

