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Tips and Techniques to Help Ensure That Students Engage With Content

Last week, we started this series of articles by exploring published best practices with a focus on creating content.
This week we continue learning about best practices for flipped teaching and learning by examining practices
specific to student engagement with content.

Be up front with your expectations (Demski)

Communicate with students up front to help ensure that they are prepared to explore content and know what to
expect – this is going to be a different experience for them. In this article, Jon Sowash discusses how he made a
video to introduce the idea of the flipped classroom to his students  (he got pretty fancy here – don’t feel you need to
try and do anything this advanced!) (Sowash). Of course, this video goes beyond just content and engagement, but
still it makes a key point – prepare your students and set them up for success with this new approach to learning.

It should also be noted, as Julie Schell advises, that teachers should be careful about “labeling” what they are doing
– some students may choose to use this as an excuse (“the teacher did this ‘flipped’ thing and it was different and
hard!”) (Schell). So do let your students know how your class is going to work, and what your expectations are
regarding how they will consume and interact with the flipped learning content, but you might want to avoid
specifically referring to this new technique as the flipped classroom (at least early on).

Before Introducing Content, Allow Open‐Ended Exploration Wherever Possible (ITaP)

Raise curiosity and prepare students by introducing the topic in class before they are assigned the content. I love to
ask questions about the topic, to get students thinking about it. Putting some of the misconceptions about a topic out
there can set the stage to surprise and further interest them when they are reading, listening, and/or watching
content that dispels those misconceptions.

You can also choose to explore a topic more in depth, allowing for open-ended exploration, or taking other
approaches. The important thing is to be sure to start the cycle of learning with some form of introduction to new
topics.

Build interactive engagement into content and use content delivery as an opportunity to
assess students’ understanding (Demski)

You absolutely want to build constructs into your flipped content assignments to provide some assessment of
understanding, and require engagement. It is too easy for students to absentmindedly ‘watch’ a video without really
engaging with it.

There are many techniques that can require interaction and also provide feedback for assessment. For example,
I’ve used Crystal Kirch’s popular “WSQ” technique and found that the questions students ask can often shed light
on their understanding (Walsh). Discussion forums can provide another good opportunity for formative assessment.

You can also go the summative route and build questions or quizzes right into video assignments with tools like
EduCanon or ed.ted.com (these links connect to “3 Minute Teaching With Tech Tutorial” videos for each of these
tools).
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Consider having students construct the flip (ITaP)

The article “Best Practices for the Flipped Classroom” from Purdue shares this 7 step method for creating flipped
content that involves student participation (originally sourced from the article How to Flip Your Classroom – and Get
Your Students to Do the Work) (Pappas):

1. “Start slow! Pick a single upcoming lesson or unit that you already plan to teach.

2. Recruit a few of your savviest students to do the research to find existing online video material to support the
lesson. They should include a text overview defining what the students should be looking for in the video.

3. Also work with the student team to develop an in‐class activity that students will do after viewing the video.

4. Post the video lesson to your content manager.

5. Then run the video as a pilot lesson for the whole class. Part of their assignment is to decide what they like
(and don’t like) about the each component of the lesson. In other words, they assist in the design of rubrics
for selection of videos and integration of the video lessons into…classroom activities.

6. Then repeat step 1‐3 until you get a good basis for selection of future videos.

7. Repeat 1‐6, as needed, until your students have curated a collection of online content to support your
classroom. They would also be responsible for better defining what constitutes ‘high‐quality’ online content
and how that can be best used to support a more student‐centered classroom.”

Step aside and allow students to learn from each other (Demski)

This is one of the greatest things about the flipped classroom! Harvard Professor Eric Mazur explains how students
learned from each other in online discussion forums that were built into the flipped content consumption process. He
makes this observation,

“Within a couple of weeks, my 35 students created 2,000 annotations in their text, discussing the readings
asynchronously with each other. Their discussions were incredibly thorough, exciting, and in-depth. Yet, every time I
participated in the NB annotations, I killed the discussion among the students, because I was seen as the authority.
It stopped them from working it out on their own and finding the solution. [Now] I participate only if there is a
situation where they are completely and utterly stuck.”

In our next installment, we’ll examine recommended practices for using class time in the flipped classroom.
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